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Happy 20th Birthday, Advocates!  
 

Advocates for Homeless Families is turning 20! Weõre pleased to announce a 

yearlong celebration commemorating our 20 years of empowering homeless  

families in Frederick to overcome homelessness. The celebration will include a 

number of unique events and activities, including a reunion of founders and  

program alumni, an oral history audio/visual project, a community quilt project, 

and Second Life for Second Chances (a virtual event and fundraiser stage in the 

online community Second Life).  

In February, 1988, a group of concerned individuals and church representa-

tives, led by All Saints Episcopal Parish, met with social service agencies and 

community service organizations to look at the issue of homelessness in Frederick 

County. From these meetings a plan was formulated, paperwork drawn up  and 

on April 29, 1988,  the State of Maryland granted Advocates (then called Advo-

cates for the Homeless) its charter; the IRS granted 501(c)3 nonprofit status on 

September 27, and the organization was then officially in business. Advocates 

changed its name in 1993 to Advocates for Homeless Families, to reflect its  

mission to serve families exclusively. Advocates has served over 800 families 

since that time with transitional housing and case management services.  

A group of board members, staff, and alumnae are currently seeking all past  

participants, founders and supporters of Advocates programs to join together for 

a reunion event to take place in October. Advocates will begin to take oral histo-

ries, both written and video, for inclusion in a special section of the Advocates 

website which will be available to the public. This section will also include news 

clippings, photos and 

other historical infor-

mation. Advocates is 

also inviting the pub-

lic to send a virtual 

Continued on Page 3  

Advocates empowers motivated 
families to overcome homelessness. 

Our families succeed through  
a two-year structured program  

of housing, education and  
support services. 

Mr. Robert Ritchie 
stands with former 

Executive Director 

Ann Ryan in the 

location that was 
to become, with 

his assistance, 

Advocatesõ corpo-
rate headquarters.  



Get a Life...a òSecondó One, That Is 
 
Is your life a little boring? Are you tired of the same old, same old? Well,  

Advocates is inviting you to come take a walk on the wild side ñthe virtual one, 

anyway. This year, as part of its 20th Anniversary celebration, Advocates is  

conducting a fundraiser in the virtual world called Second Life, a 3D intercon-

nected virtual reality game where people can explore things that are anything 

but ordinary.  

In Second Life, people create an alter -ego for themselvesñsometimes a furry 

one, or one with purple hair ñcalled an avatar . Their avatar can move about in 

the virtual world and experience a fictional landscape and activities. This might 

include a zip -wire trip from 

the top of the Arc de Triom-

phe in Paris. Or a visit to 

the famed Taj Mahal in In-

dia. Or a tour of the memo-

rial art garden at the Ameri-

can Cancer Society.  

This Spring, Advocates is 

going to ask Frederickto-

nians to grow some fur or 

purple their hair and help us 

òbuildó a visual monument 

to the homeless population 

and their struggles. Visitors 

may get to plant a tree, add 

a building block to the 

monument, or take a fly 

around the area, all while learning about what it means to be homeless in  

Frederick.  Donations will be collected at the virtual site in Linden dollars, the 

currency of Second Life, and converted to real cash after the event.  

The event will take place over several months, with a few scheduled virtual 

and in-person gatherings for newbies, or ònoobsó as they are fondly called  

in-world. Advocates will also post tutorials on its web site so that interested  

future avatars can participate at any time.  

 
 
 

The Advocates avatar, Cherie Carver, visits the Taj Mahal  

Advocates Opens the First 
IDAõs in Frederick 

 
Advocates is pleased to announce 

the first Individual Development  

Accounts (IDAõs) in Frederick County. 

Seven participants of Advocates, 

Habitat and Rescue Mission have 

opened their accounts through the 

Advocates IDA program. An IDA is a 

specialized savings account that pro-

vides savings incentivesñin the form 

of a 2:1 match for their savings ñand 

financial education. The account 

holder may use the funds at the end 

of three years to purchase a home or 

pay for postsecondary education.  

These seven account holders are 

just the first in what will be an  

expanding Advocates program.  

Advocates received a Community  

Development Block Grant from the 

City of Frederick to open five more 

accounts, and Advocates has  

requested further funds from other 

sources. The goal is to open up 23 

accounts in the first year and con-

tinue the program beyond it.  

As part of the program, Advocates 

has hired a financial education coun-

selor. Each account holder must com-

plete 20 hours of financial education 

during the time they are saving. The 

Financial Educator is also providing 

one-on-one financial counseling and 

leading financial literacy workshops 

for Advocates participants and clients 

of other homelessness and housing 

agencies.  

Six of the new account holders 

are building their homes through 

Habitat for Humanity of Frederick 

County and Interfaith Housing Alli-

ance, and one wishes to continue her 

education.   
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Computer Geeks Needed!  
Do you know Second Life or other virtual world games?  

Are you a computer graphics artist? Handy with a mouse? We 
need volunteers to assist in this unique project, doing a variety 

of things, from in -world design to virtual chaperoning and  
tutorials. Contact Elizabeth Galaida at 301 -662-2003 or 
Galaida_advocates@comcast.net if youõre interested.  



Making a big change in your life can be overwhelming, 

and for Karen, a new Advocates participant, her situation is 

just that. She has just moved into her new apartment as 

part of Advocatesõ Transitional Housing program, where she 

may stay for up to two years while she works on goals she 

will set for herself. òItõs both ôneatõ and ôscaryõ,ó she says, 

when asked how she feels about moving into her new place. 

òItõs the first time in my life itõs been just my name on the 

lease. I canõt see anything but a huge door opening.ó Sheõs 

excited for her son, age 10, who will be able to utilize a 

nearby skate park and pool when the weather gets warmer, 

but right now, sheõs just glad to be able to help him person-

alize his room, give him his own space.  

Karen is a divorced single mother with one son, and she 

is expecting her second child, a boy, this summer. Before 

joining Advocates Karen stayed with her parents temporar-

ily. There were several problems with this arrangement, and 

she knew sheõd have to get her own place somehow. How-

ever, her current job at a nursing home facility as an admin-

istrative assistant just wasnõt enough to support her and her 

family in Frederick. She is interested in pursuing a career as 

a medical assistant and working her way up in the medical 

field. She currently holds a bachelorõs degree and is eager 

to begin schooling again at Frederick Community College 

this summer. She says that she hopes that more knowledge 

in the medical field will help her to perform her current 

administrative job better.  

On a deeper, more personal level, she has some major 

goals for herself. òI really need to work on my self-esteem,ó 

she says. òItõs been knocked down a bit, down to below 

where it should be.ó She says that if she can start to believe 

in herself more, that will also help her role model success 

for her son. òIõm scared a little,ó she admits. òItõs all on 

me, now.ó But before she 

begins to balance her 

checkbook, sheõll tackle 

the smaller things, like 

moving some things 

around in the apartment, 

hanging her towels, and 

setting up her sonõs desk 

so he can do his home-

work.  

Karen says she was 

impressed at the amount 

of support she received 

from Advocates, even be-

fore she moved in. òThe whole 

process has been wonderful. It has 

opened my eyes to things to work 

for. So much support, and so soon, 

has been amazing.ó 
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Continued from Page 1  

òI canõt see any-
thing but a huge 
door opening.ó  
 ñKaren, a new  
 participant, on  
 starting with  
 Advocates Transitional  
 Housing program 

birthday card on its blog (available at www.afhf.org).  

Advocates is hoping to receive 800 birthday messages, to 

symbolize the over 800 families it has served since its  

inception.  

The Commemorative Quilt is currently in the design 

phase through collaboration with the ownership and patrons 

of the Needles & Pins quilt shop in Shab Row. Once  

designed, the individual quilt pieces will be available for 

òsponsorshipó at various contribution levels. The quilt, 

when completed, will spend a year on display in various 

public places throughout Frederick. The quilt design, by 

Clow Creations, will be available for viewing on the Advo-

cates web site (www.afhf.org) starting April 15.  

Executive Directors Elizabeth and Greg Galaida are  

prepared for a busy year. òIt looks like we wonõt see a dull  

moment in 2008,ó said Elizabeth Galaida. òbut Iõm looking 

forward to it. Iõm especially looking forward to meeting the 

past participants and hearing their stories. I didnõt start Ad-

vocates and I havenõt been with Advocates for 20 years. But 

it is enormously gratifying to see how well the graduates  

I have already met are so successful at what they do now.  

I think about the people currently in the programs, and  

I would love to hear from them again after the next 20 

years.ó 

 

Advocates Participant Shares Her First Impressions  



Scott Isanogle Provides òCars for Hopeó  

Most industries have their own special lexicon or jargon. 

The social service field, in particular homeless services, is 

no different. An attendee at the recent National Conference 

on Ending Family Homelessness in Seattle would have heard 

terms like òrapid re-entry,ó òsingle point service,ó òservice-

linked housing,ó òsupport-based housing,ó òpermanent sup-

portive housingó and many others used frequently. One that 

caught my attention at this yearõs event was òtransition-in-

place.ó Transition-in-place is one of those great in theory, 

somewhat more difficult to implement in reality approaches 

meant to limit a homeless familyõs upheaval. In this ap-

proach, a service provider like Advocates partners with a 

private landlord to sublet housing to a homeless family. The 

provider pays the rent and utilities for a given period 

(usually up to two years), possibly collecting rent from the 

family based on their income level, and making up the dif-

ference, and at the end of the relationship, the landlord 

allows tenancy to convert to the head(s) of the family.  

This might require the landlord to overlook such issues 

as past eviction, or credit and a sporadic work history. The 

benefits for the family are obvious ñthe family does not 

have to physically pick up and move after graduation from 

the program, forcing the children to establish new relation-

ships at a new school. Additionally, the family is working to 

build a positive rental history that they may not have had 

previously. In some instances, a security deposit provided by 

the agency remains in place with the landlord, to be re-

turned when the family moves on.  

Advocates has and has had landlords in the past, like 

Westwinds Apartments (formerly Frederick Heights) and 

Chesterbrook Apartments in Middletown, who have allowed 

Advocates to lease a unit in its name (thankfully, usually at 

a discounted rate) and sublet to a family. The challenge 

then and now is in the ability to have the family at an in-

come level sustainable for market rate prices in two yearsõ 

time or less. HUDõs final Fiscal Year 2008 Fair Market Rents 

scale reveals that the average rate for a two -bedroom non-

luxury apartment in Frederick County is $1,324 per month.  

Since 2000, Fair Market Rents have increased 45.5% for the 

area. One can see why a family coming from 30% or less of 

the areaõs median income level has a high hurdle to over-

come.  

 

    Greg Galaida 
   Executive Director  
   Advocates for Homeless Families  
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Is òTransition-in-Placeó the Answer?  

In the Frederick area, cars are important to anyone 

who works, goes to school, or runs errands. In other 

words, nearly everybody. òPublic transit is great,ó says 

Advocates Executive Director Elizabeth Galaida, òbut our 

participants without cars really struggle to get around and 

get things done.ó What does Advocates do? Call on Scott 

Isanogle at Frederick Performance Center. Since last year, 

Frederick Performance Center has donated over $10,000 in 

automobile donation and repair services to Advocates par-

ticipants. òHeõs prepared donated vehicles to be put to 

use by our families, and heõs done repair work for them, 

too. Heõs incredibly generous.ó 

Isanogle has owned and operated Frederick Perform-

ance Center, on Route 15 south of Thurmont, for 10 years, 

building it out of his own 21 -year love of working on cars. 

The business has five employees, and they sell and install 

auto accessories and perform other kinds of maintenance 

and repairs, including engine work, transmissions and 

brakes. Scott recently took things a step further and began 

his own 501(c)3 nonprofit, òCars for Hope,ó to help more 

Advocates clients and others in need.  

The idea took root three or four years ago, when  

Isanogle ran into Billy Shreve, who was then a board mem-

ber of Habitat for Humanity of Frederick County. He asked 

Shreve to òkeep him in mindó in case he might help Habi-

tat families down the road. They kept his number. It was 

Habitatõs Executive Director David Ozag who put Isanogle 

in touch with Advocates last year. His decision to help Ad-

vocates was immediate. òOnce you get past housing,ó says 

Isanogle, òautomobiles are still a major expense. Itõs 

where a lot of people need help.ó 

He provided the first round of repairs to Advocates 

participants out of pocket, and in his spare time. But he 

wanted to formalize the activity, and get more people in-

volved. Thus began Cars for Hope. Heõs solicited the help 

of Pep Boys, Thurmont Auto Sales, Speak Automotive, Pre-

cision Auto Body and others. One of the biggest chal-

lenges, he says, is trying to juggle his time to do both the 

donated repairs and his regular ones. Heõs hoping to get 

all kinds of auto services involved through a network of 

Contõd on Page 5 



    News Briefs  
  
Advocates welcomes three new board 

members : Paula Biser of Potomac Tile & 

Carpet, Ted Luck of Frederick County 

Public Schools, and Jeanne Singer of the 

Law Offices of Jeanne Singer. We  

welcome their support and participation.  

 

On Sept 27, 2008 Advocates will host an 

Anniversary event ! We are looking for 

founders, alumni, and former staff  

members who can help us create an oral  

history and participate in the reunion.  

If you or someone you know is connected 

with Advocates, please contact us.   

 

Weõre sorry to bring some bad news in 

this issue of The Advocate, but some-

times bad news happens. This year,  

Advocates did not receive a grant from 

the Fannie Mae Foundation as in years 

past. It has been a sizeable grant in  

recent years. Weõre currently looking for 

other sources to replace the lost income.  

 

Advocates did receive $20,000 from the 

City of Frederickõs Community Develop-

ment Block Grant program. These funds 

will be given to participants of Advo-

catesõ Individual Development Accounts 

program. The IDA program offers savings 

incentives, in the form of matching 

funds, for participants saving for home-

ownership or postsecondary education.  

 

 
 
 
 

Honor Your Mother with a 
Gift to Advocates!  

If you would like  
to make a gift, call  

301-662-2003   
or visit www.afhf.org  

We will send your mother a card 
acknowledging your gift.  

       The Advocate     Page 5 

service providers and dealers who can participate. òThat way, everyone can 

do maybe one job a month pro bono, and nobody is overburdened.ó 

Cars for Hope is planning to work with organizations who serve clients 

with a demonstrated need. They will check out a car for free, and then 

charge $27 per hour for labor, which is their break even cost, and include the 

parts at cost. This will amount to significant savings for a needy family, typi-

cally less than half the cost of a regular repair. In addition, he says, he hopes 

to hold some donated cars in reserve, so if a client brings in a car that needs 

more work than the car is worth, he can simply òswap it out.ó 

Isanogle is thankful he can help. òItõs easy to look at a homeless person 

and say, ôwell, they need to get a job,õ but itõs more than that. Some people 

might say their problems are self -inflicted, but that doesnõt bother me. 

Sometimes itõs just bad luck, or everything hits at once. Everyone weõve 

helped has been very appreciative. They tell me it means a lot to them.ó And 

that makes him feel good, too, he says, adding that his family has been òvery 

blessed.ó 

Galaida feels that Advocates has also been òblessedó by people like 

Scott. òThe kinds of repairs heõs doing can be quite costly,ó says Galaida, 

òand it can be the difference between paying for food, or fixing the car so 

you can go to work.ó 

Currently, Cars for Hope is looking for volunteers and board members, 

and a volunteer coordinator to help broker services as they are needed.  

òCars for Hopeó founder Scott Isanogle, right, and one of his staff members, 
Terry Quesenberry at Frederick Performance Center just south of Thurmont  

If you are interested in donating a car,  
providing services or volunteering,  

please contact Scott Isanogle at 301-898-9870 

Contôd from Page 4 
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216 Abrecht Place 
Frederick, MD 21701 

Send Advocates a birthday card! 
Visit www.afhf.org and click on 

the 20th Birthday message.  
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